
     

   

   

     

  

   

   

   

   

 

  

 

   

 

     

 

 

   

     

 

 

         

       

   

 

   

   

 

   

   

 

   

   

     

   

   

 

    

   

 

 

 

         

       

               

 

           

     

         

   

   

   

   

   

 

   

       

       

 

 
           

         

 

Key EWithholds  Process Design 
DOR = Department of Revenue 
FI = Financial Institution 
NOWD = Notice and Order to Withhold 

and Deliver 
SFT = Secured File Transfer Service 

November 4, 2009 

DOR officially 
serves list via 

SFT 

Step 1 
Email notice to FI and 

courtesy backup copy via 
US Mail 

DOR 
generates list 

Step 2 

FI provides 
initial 

findings via 
SFT within 

FI retrieves 
list and 

determines if 
they have 
assets/ 

accounts 

DOR sends 
notification 
of NOWD to 
Taxpayer 
(FI’s too?) 

10 days 

DOR places 
validated list 

with release or 
instructions to 

withhold or 
release 

FI places payment 

Email notice to FI and courtesy 
backup copy via US Mail 

Step 3 

DOR retrieves 
info and 
reviews/ 
validates 
within 5 

working days 

reconciliation via SFT by 31
 
days after service
 

FI retrieves 
revised list and DOR retrieves 

freezes payment data 
available and posts 
funds/ payments to 

FI remits payment for Eaccounts Taxpayer’s 
Withhold funds via ACH 

liabilities 
Credit 

Step 4 
EWithhold Cycle 

Complete 


