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Introductions

• Jason Sayer – My DOR Change Manager –Taxpayer Services

• Jen Sparks – My DOR System Specialist –Taxpayer Account 

Administration
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Types of My DOR Communication

• Letters

• Web Messages

• Emails
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Letters • How are letters sent?

o Mail Only

o Mail & My DOR

o My DOR Only

• Most Important 

Communication 

o Examples

✓ Refund Approval and 

Denial

✓ Balance Due Notice

✓ Audit Report

✓ Delinquency Notice
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Letters

• All letters are sent in an evening batch and only one email is 

sent per user login communicating all letters sent to this user 

at one time:
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Secure Web Messages

• Direct messages between customers and staff

• Educational communications with confidential tax or license 

information (CTI/CLI)

• Rate change notifications

• Message that are account specific

One email notification is sent immediately per web message:
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Email Messages - Unsecure

• Educational communications with no CTI/CLI

• Starting in July – Business licenses and business license renewal 

notifications
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Questions?
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