
Business Advisory Council Agenda 
June, 13 2022 
12:00-3:00 pm 

 
 

A. Attendance/Roll Call – Dean Carlson, Senior Tax Policy Coordinator (5 min) 
 

B. Welcome – Vikki Smith, Director (5 min) 
 

C. Introductions – New and existing members (10 min) 
 

D. Taxpayer Satisfaction Survey – Alexis Warner, Management Analyst (20 min) 
 

E. What are we doing in the “Great Resignation”– Patrick Sutten, Senior Recruiter, Military 
Liaison (30 min) 

 
F. Collection Activity Update – Eric Overson, Assistant Director of Compliance (20min) 

 
Break (10 min) 
 

G. Emerging Digital Tax Issues – Brent Madison, Tax Policy Specialist and Nikki Bizzarri, Tax 
Policy Specialist (45 min) 
 

H. Public Guidance Priorities – Atif Aziz, Tax Policy Specialist (30 min) 
 

I. Next Meeting – September 19, 2022 
 

  


