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BLS Objective

Provide a one-stop customer
service center to quickly and
efficiently issue business
licenses required by law.
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Combined Licensing

One application per business location

One license document per location
with listed endorsements

One annual renewal payment

Partners regulate the business

Public records retention




e (&

Washington State

Application Process

Combined

A Kirkland
convenience store
submits its online
BLS application

license
DOH

Sell medication

DOR

Register for tax

LCB é_g cITYOFKIRKLAND (AL
Sell beer WASHINGTORN |

Hire a minor

_—— LOT

/ ' Sell lottery
| ESD
Hire staff

Sell gasoline
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What does BLS provide!?

* Intake applications and
renewals

* Print & mail licenses
* Collect & distribute fees

» Offer on-demand reporting

 Handle customer service

* Support compliance for
partners
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BLS History and Timeline

City of HB 2005 Model
Richland first unanimously Ordinance &
city partner passed 100" city

B‘vusinéss MLS moves to ?LS ; 12/31/22 city
Licensing DOR and acc; EFZTE onboarding
Center Act becomes BLS onboaraing complete
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162 BLS city partners as of March 11, 2021
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Onboarding Sample Timeline

week 1to 2 week 8

City's
current
\license file

Contract approval
& code review

BLS system BLS loads BLS Final data
& monihs (“ ‘ development city data System testing and cleanup Go live
partnership w \) / . training
week 3 week3to6 week 7to 8 week 9 week 10
Gather city
requirements
Legend
ctywork= QO 00 BLS work = D D I D T
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Looking Forward

Continued relationship:
*  Question support
*  Quarterly trainings

*  Processing of partner change request

Adding additional licensing options to our suite of services

After 2022:

+ Counties

 Existing state agency partners other programs

* New state agency partners
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Business Licensing Service and local licensing

Combined licensing streamlines licensing for your city businesses

Did you know more than 90 percent of businesses apply for and renew their licenses online?

The state Business Licensing Service (BLS) offers a "one-stop" local licensing solution to relieve the
workload of license renewals. The free service works for more than 150 cities with more joining BLS
each month.

Partnership with BLS supports your city staff and business community by removing roadblocks. This
saves your local businesses time when they apply for and renew city and state licenses. Your staff,
meanwhile, get fast turnaround, detailed reporting and increased compliance - with no added cost.

Our revenues increased 15 percent in the first year. With BLS, we are able to identify our
businesses and their employees more easily.
~ Carrie Lewellen, Treasurer, City of Vancouver

Benefits for:

City staff
« No mailings or collections.
+ Licenses renewed annually by BLS.
« Payments managed by BLS.
+» GIS integration requires licensing in city limits.
» Tax account discovery increases compliance and revenue.
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More information
BLS brochure (pdf)

Print version (pdf)
Map of BLS Cities
BLS News Releases

Local Business Licensing Progress
Report, Jan. 2020 (pdf)

FY 2021 City Partner Plan
Onboarding timeline (pdf)
Secrecy Clause (pdf)

Standard reports list (pdf)
Sample BLS-City contract (pdf)
License file format (xlsx)

2020 Local Gov't deposit dates
(xlsx)

2021 Local Gov't deposit
dates (xIsx)
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Sharing Success

“The City of Redmond is excited to be partnering with the Department of
Revenue Business Licensing Service to streamline and ease the application
and/or renewal process for our business community. Providing a one-stop
shop is something that the City has moved towards for all our customer
interactions with the launch of a centralized Customer Service Center in
2018.We recognize the benefits of this approach and know that our
community will greatly appreciate this new and much more convenient
process.’

- Business Operations Administrator, City of Redmond
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Contact

Katie Early
Partnership Services Manager
KatieE@dor.wa.gov

Partnership Services
(360) 705-6777
citypartners.dor.wa.gov




