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Provide a one-stop customer 
service center to quickly and 
efficiently issue business 
licenses required by law.  

BLS Objective
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• One application per business location

• One license document per location 
with listed endorsements 

• One annual renewal payment

• Partners regulate the business

• Public records retention

Combined Licensing
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Application Process

A Kirkland 
convenience store 
submits its online 
BLS application

Combined 
license



• Intake applications and 
renewals 

• Print & mail licenses 

• Collect & distribute fees

• Offer on-demand reporting 

• Handle customer service

• Support compliance for 
partners

What does BLS provide?
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BLS History and Timeline 





88

Onboarding Sample Timeline
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Looking Forward

Continued relationship:

• Question support

• Quarterly trainings

• Processing of partner change request

• Adding additional licensing options to our suite of services

After 2022:

• Counties

• Existing state agency partners other programs

• New state agency partners
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Citypartners.dor.wa.gov
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Sharing Success

“The City of Redmond is excited to be partnering with the Department of 
Revenue Business Licensing Service to streamline and ease the application 
and/or renewal process for our business community. Providing a one-stop 
shop is something that the City has moved towards for all our customer 
interactions with the launch of a centralized Customer Service Center in 
2018. We recognize the benefits of this approach and know that our 
community will greatly appreciate this new and much more convenient 
process.” 

- Business Operations Administrator, City of Redmond
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Contact

Katie Early
Partnership Services Manager

KatieE@dor.wa.gov

Partnership Services 
(360) 705-6777

citypartners.dor.wa.gov


