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Our Strategic Pyramid

Vislon

Achieve the highest level
of voluntary compliance.

Mission

Fairly and efficiently collect
revenues 1o fund public services.

Values - | CARE
Inteyrity | Cooperation | Accountability | Respect | Excelisnce
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Funding Washington’s future through...

Education
Investigation
Enforcement
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Taxability of Out-of-State Businesses

* Physical Nexus or
Economic nexus

o Tax Discovery Agents /Low ]
must prove both nexu VPEE'L
W

and delivery and/or

economic nexus N‘ 'gﬂ’
* Marketplace Fairness ..*‘.W

o Continuing to “level the
playing field”
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Tax Discovery in the Field
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Compliance Division Tax Discovery

Investigate, assess, and collect taxes not paid due
to avoidance or evasion.

Collected over $95 million and worked over
8,000 cases in FY 9.

* Unregistered Businesses
* Temporary Businesses
* Unregistered vessels and aircraft

» Out of state plated vehicles
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Role of a Tax Discovery Revenue Agent

e Search for Leads

« Do not receive automated
referrals

* Phone Contact & Field
Work

- Interview and investigate
for unreported taxes

* Tracking
« Track cases in ATLAS
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Finding Leads

Watercraft Aircraft Other agencies

: Citizen :
Fairs & events ] Advertisements
complaints

Public roadways Retail stores Internet
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Tax Discovery recovers dollars otherwise lost in
the underground economy.

* Fraud referral, field investigation,
Investigation trade show information, research,
referrals from staff.

* Agent builds a case, issues
assessment and takes enforced
collection action if assessment
remains unpaid.

Assessment
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Washington Business Activities Questionnaire
(WBAQ)
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Registration

» Agent sends Business License
Application to business to complete

WE 57,
TN

10

* If no response, follow-up letters and
phone calls

* If business does not cooperate,
agent may have to force
register a business.



reyense (€4

Washington State

Assessment

Agent requests sales figures

* If business provides registration and figures
 Tax Assessment issued

* If business fails to provide the information
- Estimated Tax Assessment issued

* Up to 7 years plus the current year
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Tax Discovery in the Pandemic

» Slow, thoughtful, and flexible start to enforcement
actions

* Payment Extensions
» COVID-Specific Payment Plans
» Payment Plans Modifications

* |nterest Waivers
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Looking Ahead

Include more data-driven elements to finding and
working leads.

Utilization of existing system resources.

Implementation of new legislation.
* Expanding intra-agency relationships.

* What can we do better?
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Questions!



